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Presentation Outline

* EPA Decentralized Program Background
* Decentralized MOU Partnership

e SepticSmart Week

Disclaimer: The comments made in this presentation are those of the presenter and not of
NOWRA or the Mega-Conference sponsors.
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Decentralized Program Background

* 1997 Report to Congress on Decentralized Systems in the U.S.

* Primary Finding: Decentralized systems can provide the same level of treatment, and may be less
expensive than centralized wastewater (sewer) treatment

* Early 2000s: Decentralized Program created including issuance of many
guidance documents, and MOU Partnership

* EPA program provides non-regulatory program support focused on outreach
tools for homeowners, counties and states
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Decentralized Wastewater MOU Partnership

* MOU renewed every 3 years

 Next Renewal: December asthe ' :
2026 RO DWATER AL . Icc TERNATIO
e Established in 2005 with 8 ¢y NACWAS NAWT  nefia gl
pa rtners 2/ ) NSF j ocEAn s
.A

* Now includes 24 partners
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Decentralized Wastewater MOU Priorities

1. Increase public education and outreach through EPA’s SepticSmart program
2. Promote Technical Assistance (TA) resources

3. Showcase information and technologies

4. Utilize federal and MOU partners’ networks to collect, analyze, and apply data.

5. Expand mechanisms to address workforce, training and research
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2025 MOU Workplan Activities

*EPA expanded the number of communities receiving technical assistance - currently supporting 82 total
communities

The U.S. Census Bureau released the final language for the new ‘septic system’ question to be included in
the American Community Survey (ACS)

EPA and IHS updated the Homeowner's Guide to Septic Systems for Tribal Communities

EPA developed aresource guide on the impacts of extreme weather events on decentralized systems.
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US Census Septic System Question

*2018 — Efforts began to add a septic question to
the ACS, including interviews, question testing,
and building organizational support

Is this house, apartment, or mobile home
connected to a public sewer?

*1990 — Last time the ACS collected septic data

Yes, connected to public sewer
eJanuary 2025 — Data collection for the new septic
guestion began Mo, connected to septic tank

Mo, use other type of system

*September 2026 — Data available for

communities with 65,000+ residents | .
Septic Question in the new ACS

*2029 — Data available for communities with
fewer than 65,000 residents
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Decentralized Wastewater MOU Priorities

EPA has identified the following priorities for 2026:

* Priority 1-2: Identify opportunities to promote the SepticSmart program

* Priority 2-2: Connect communities to funding sources through technical assistance
* Priority 4-2: Update EPA website with specific system information from U.S. Census
* Priority 4-3: Utilize related data to extrapolate to septic system use and needs

* Priority 5-1: Build capacity to expand outreach, share training resources and lead the
expansion of the decentralized workforce
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SepticSmart Week

2025 Highlights

September 15-19, 2025
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https://www.epa.gov/septic/septicsmart-week
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SepticSmart Success Metrics



SepticSmart Socials v "

925 mentions /\ _

across social platforms

15,243 interactions

likes, comments, reshares, etc.

4.8 million reached

social media accounts reached 192
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EPA Website Traffic

A2
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Total Page Views 2025 2024 2023
Avg Weekly Views: Jan- 10.262 22 463 16.680
August
SepticSmart Week Views 10,368 32,065 17,752
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14 Proclamations

+2 from 2024!

9 3 Henry & Stark County
States muniqipa"tiesl Health Department
counties

ldaho Michigan Minnesota

NEW " HAMPSHIRE

New Mexico North Carolina

professional
South Carolina Virginia Washington organizations
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MOU Partner Efforts

* In collaboration with the SepticSmart Week Steering
Group, Illinois Water Survey shared cautionary tales
about septic maintenance through a blog post.

* International Code Council published a blog post
promoting SepticSmart Week and standards for proper

septic maintenance.

* GWPC highlighted SepticSmart Week in the Source
Water Collaborative newsletter and website.

* USDA-RD posted to X and received 5,300 impressions,
39 likes, and 43 reposts.
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How Will YOU Honor SepticSmart Week?

The EPA'’s SepticSmart public education campaign is now in its 13th year.
This year, commit to spreading the word about SepticSmart Week

in your community from Sept 15-19.
Reach out to your local health regulators, realtors,
newspapers, teachers, or government officials. Tell
them that proper septic system care and maintenance
can save money, safeguard health, and protect the

environment. Then ask them to share the EPA’s
SepticSmart tips!

* Protect It and Inspect It!

* Think at the Sink!
Don't Overload the Commode!
Pump Your Tank!
Don't Strain Your Drain!
Shield Your Field!
Keep It Clean!

[V VISRV irssae sy

septicsmart
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WHEREAS, proper septic system use and routine care are vital to protecting public health, preserving our highly valued
groundwater, lakes, streams and waterways, and avoiding costly repairs that can result from neglect; and

WHEREAS, more than one in five households depend on septic systems to treat wastewater from homes and businesses; and

WHEREAS, wastewater professionals of NOWRA use their expertise in the design, installation, maintenance, research,
outreach and/or regulation of septic systems in the U.S.; and

WHEREAS, the U.S. Environmental Protection Agency’s SepticSmart program used by NOWRA does educate homeowners
about the need for proper septic system use and routine maintenance; and

WHEREAS, homeowners and the environment benefit from properly designed, installed, operated, and maintained septic
systems;

NOW THEREFORE, we the Board of Directors of the National Onsite Wastewater Recycling Association do hereby proclaim
the week of September 15-19, 2025, as SepticSmart Week and we urge all people to join us in this special observance.

Signed this 18th day of August 2025

Chric LeClair

N“WM NOWRA President

The Onsite Journal | Summer 2025

Looking for new resources to share with the public?

Check out NOWRA'’s Homeowner Education Course

This online training module is @ more interactive way to learn about the basics of septic system
ration and maintenance. It is a free resource, but users must create an account on

Check out EPA’s
SepticSmart Resources
The EPA has many engaging
SepticSmart materials for the
public to use and disseminate,
from videos and social media
graphics to door-hangers for
realtors and printouts for rental
property guests. These
resources can all be found at

About the EPA Decentralized MOU Partnership

For 21 years, NOWRA has been a proud member of the EPA’s

Decentralized Wastewater Partnership. The partners, which & Owndw Stho (fERae (DS

include other national organizations involved in the onsite = o) avamm o N

industry, coordinate to improve decentralized wastewater T

treatment performance and protect the nation's public health £ NACWA (AT

and water resources. 4 w B

The partners update and sign a Memorandum of

Understanding every few years to renew our commitment to

improving the decentralized industry. The MOU was recently

signed and renewed in December 2023. Our current MOU priorities are:
Education & Outreach: Increase public education and outreach through EPA's SepticSmart program to
ensure septic/decentralized wastewater systems are properly used and maintained to protect water quality
and human health.
Technical Assistance for Underserved/Disadvantaged Communities: Promote technical assistance (TA)
resources and foster connections between TA providers and underserved communities and tribes to
support the design, construction, and financing of sustainable decentralized wastewater infrastructure.
R: y & Sustainability: Showcase research, information and technologies that demonstrate how
innovative approaches can help decentralized systems become more resilient to climate change and
natural disasters, and sustainable for the long term.
Data Collection & Application: Utilize federal and MOU partners’ networks to collect, analyze and apply
varying types of decentralized system data.

Workforce & Training: Expand mechanisms to address the workforce and training needs in the
decentralized wastewater industry.

The Onsite Journal | Fall 2025

NOWRA included a two-page spread about SepticSmart
Week in the fall issue of Onsite Journal.
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Community Events

 Indian Health Services in Tuscon, Arizona hosted

homeowner education events for the Tohono O’odham

Nation. \

SELLS
i
o o o . WHEN 1Ilam-n::nn
Michigan Environment, Great Lakes, and Energy september 16 & 18, 2025 I
Department hosted a “Septic Systems & the WHERE REC CENTER
Environment” webinar on Monday, 9/16. TON Recreation Centers i
HOMEOWNER EDUCATION EVENT: ﬂt [l:Eli}(EHTEH
* University of Minnesota’s Water Resource Center held a hﬂ'}:gﬁgg}lﬁﬂfﬂmﬂmﬁf\%H Towsdes 14
“Being Septic Smart” webinar on Tuesday, 9/16. SEPTIG SYSTEM

» Question & answer session -+ Kids activity sheets -
= Quick tip videos - Informational handouts &flyers -

* Pennsylvania State University Extension hosted a “Septic WWW.EPA.GOV/SEPTIC

INDIAM HEALTH SERVICE— TUCS0ON AREA OFFICE

SANITATION FACILITIES CONSTRUCTION BRANCH

System Basics” webinar on Tuesday, 9/16.

TUuCAOWaterAndSewer@|HS.GOV OR 520-295-5626




SepticSmart Podcasts

tlvatmg

In one of those small towns where

they never put any public utility ;
in, | saw one home that was I
looking at a $100,000 septic A
system repair — because of the
size of the home, where it was
., located, and what they had to do
_‘%) on this little lot to make it work.
® -

JIM STARBARD +

) f,-:.'é‘;ﬁ‘;.‘;i.-:,%‘“;;:!;:ri'*"““""’“"‘“"'“'*‘““‘““" ANDREW EVANS, TTO61
University of Georgia’s Rural Community Assistance Partnership’s 7ap
Cultivating Curiosity Talk discussed septic system challenges and
explored the science of maintenance tips. This podcast was produced
septic systems. with support from the SepticSmart Week steering
group.
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Orenco Water’s Make [t
Clear highlighted resources
for septic system owners.
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SepticSmart Socials
Spotlighted Posts & Stories
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Instagram

spotlighted posts

! “|w ”7-’1 ' :
" ‘ Sery1C¥S
- KEEP IT FLOWING -ﬁ
SEPTIC TIPS THAT =¥

O NEVER EXPIRE!

Check for Leaks
A dripping faucet or running toilet can
waste hundred of gallons a week

Protect Your Drainfield
VW Keep cars, heavy equipment-even

. kiddie pools-off your drainfield to
preven t damage

Schedule Regular Pumping
7771 Every 3-5 years helps keep your
system balanced and long-lasting

e A

Miller’s Septic Service in
Gloucester, VA, used creative
graphics to highlight
SepticSmart tips.

United States
Environmental Protection
Agency

Pee.
Poop.
Paper.

That’s it.

Arizona Department of Environmental
Quality reminded audiences that only
the 3P’s go down the toilet!

University of Georgia promoted Gary
Hawkins - a water resource expert
featured on the SepticSmart episode
of the podcast Cultivating Curosity.

Office of Water




Brevard County, FL

Featured County

Lagoon Loyal, a county program, encourages
behaviors that benefit the Indian River Lagoon
and local waterways.

A locally tailored Instagram campaign
educated residents on septic system care and
its impact on waterways through:

* regional facts
* available resources
* myth-busting posts

* engaging quizzes
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True or False: Brevard County i | Which of these should NEVER go down W

offers grants to help eligible 4 your sink or toilet if you're on septic?
homeowners upgrade septic
systems or connect to sewer.

SEPTIC SMART WEEK
FACT _

Parking cars, planting trees,
or sending gutter water
onto it can make it fail—
and leak into the lagoon.

Lagoon Loyal Tip:

Keep your drainfield clear. Healthy
drainfield = cleaner water before it
reaches the lagoon.

SEPTIC SM

LOYAL.

How much water can one leaky
toilet waste in a single day?

g _- 200 gallons
B 50 gallons D 700+ gallons

SEPTIC SMART WEEK
FACT _

Septic tanks need pumping
every 3-5 years—even if
they look fine. Without it,
they can leak nitrogen and
bacteria into the lagoon.

Lagoon Loyal Tip: Mark your
¥ calendar for your next pump-out! |

Office of Water
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spotlighted posts
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PENSARENEL %
FREGADERO /= ¢+,

\ } ‘ jLo que se tira por el |
What goes down your | 4 desagiie tiene un gran
drain has a big impact % g y impacto en su sistema
on your septic system! '

Consejo:

Collect Fats, Oils, & ! - Recoja grasas, aceites ) ] 0 0 D
Grease (FOG) in an ‘ y grasas (FOG) en un 4 ; A R
airtight container & -y | recipiente hermetico y - B
compost or put in trash tirelos a la basura 7 I
Utilice productos de 3 4 S E PT
Shelby County Health Department, TN,

promoted SepticSmart Tips in English and

Spanish. Baldwin County Health, AL,

developed creative graphics for
resident awareness.
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spotlighted posts / g
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. Howard County Health Department &
Your drain field is key to your septic system.
Protect it by:
® (X Never parking or driving on it
@ Keeping trees & shrubs away
»? Redirecting rainwater and sump pump runoff
More tips: epa.gov/septic/septics.
- . . —— .;,;,_ ..”. ..". i ,
YV AR st i &% ! /
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@ Secretary Janet Kelly

Be #SepticSmart, Virginia! o Routine maintenance of your septic
system protects health, water quality & the environment. Learn how to
care for yours during #SepticSmartWeek.

Read @GovernorVA’s proclamation: shorturl.at/ViLo8

Howard County Health Department, MD,
reminded residents to protect their drain
fields.

@ IAPMO

This #SepticSmartWeek, we're looking back on a Septic Mound project
by @IWSHF idation volunteers. They installed two pressurized mound
i septic systems to address failing septic systems and improve public
T8 health.
24 Learn more:
C R QO | T,

Janet Kelly, Virginia Secretary of Health
and Human Resources, celebrated
SepticSmart Week.

MOU partner IAPMO celebrated past
successful septic system replacements.
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News *
spotlighted stories CULPEPER STAR-EXPONENT — \\ $

LOCAL NEWS /

CSWCD shines llght on Cost- A local paper in Culpeper, Virginia,

sharing for Septic Smart highlighted how county efforts can save
Week

J-H SEPTIC SMART

homeowners money.

WEEK

SEPT.15-19 ‘

CRAWFORD COUNTY

AVALANCHE

GRAYLING, MICHIGAN

Montgomery County, MD, developed

innovative SepticSmart Week SepticSmart Week highlights RZEIEERCINE (il d s CE BT oETaia gl

v iml.)ortance of care, . #10 collaborated with Michigan Public
maintenance of septic systems [EEFHSRIIyNIEGT" highlight SepticSmart
Guest Opinion week in the local paper.

September 17, 2025
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YouTube, Reels, TikToks

spotlighted videos

E GET
T 603 13%'&29“
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Did You

.

Y Kirm the “P Know
iy o t © umper About 80% of the The Town Of Nags
. Princess,” owner of nISME B! 28 PNt | N Head, NC,
. . 0 manage wastewater. s .
\ Ay o) 1. lurner Septicin Valley in AZ posted a series
septjcﬂsfnart 0N Conway, NH, e o .. celebrated o | . of Facebook
week (S . celebrated with a SepticSmart h . _ Reels with
,. SepticSmart Tips I Week on - | SepticSmart tips.
o= series on TikTok., — wrraow YouTube. O

Week - Day 2! &
more
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U.S. EPA Heartland Region @
September 17 at 1T:50AM - Q

This week is #SepticSmartWeek, and EPA is encouraging homeowners to care for and properly
maintain their septic systems.

A septic system treats and disposes of household wastewater, but without proper care, it can lead to

more than just a stinky mess; expensive repairs, groundwater contamination, and potential health
hazards. Think about it - is there ever a good time for your septic system to fail?

If your home relies on a septic system, you have an important role maintaining your system’s health
and protecting your shared neighborhood environment.

Visit epa.gov/septic/septicsmart for tips on how to be Septic Smart everyday!

Be

£ =T

Septic Smart Week 2025
Sept. 15-19

EPA Region 7 promoted SepticSmart

Week with unique graphics on Facebook.
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Do your part
e SepticSmart

Shield

iome relies on a septic system,
you r ﬁeld ht not realize it, but you have
H qrtant role—you're not just a

/er; you're also a wastewatei

%!% _\? %’,5 f}i, f 3(§ %7‘ ?% rjt operator!

{

_ Your drain field is an
< ' essential part of your &
septic system, where the
soil filters and treats
wastewater. Protect it by
not parking or driving on it,
planting trees and shrubs a safe
distance away to prevent root interference, and
ensuring that roof drains and sump pumps

that goes down your
direct water away from it.

ffect your septic system.

ing fats, oils, and grease

nk, as they can clog
pipes and drain fields.

EPA Region 8 posted a series of
infographics with SepticSmart tips to
Instagram.

¢

/

E EPA Pacific Southwest Region % B

4 Its 14

We're excited to highlight the completion of a vital wastewater
infrastructure project: septic replacement for the Tohono O’odham
Nation! §

With $289K in Clean Water Act funding, this collaborative effort
between the EPA and the Indian Health Service brought 14
homes upgraded septic systems, ensuring cleaner water and a healthier
community. &

On X, EPA Region 9 celebrated new septic
replacement projects for the Tohono
O’oodham Nation.

B
bR\
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Decentralized Opportunities

* What are the best opportunities to educate homeowners on septic
systems?

* How can decentralized technology address rising groundwater and/or sea
levels?

* Are there ways to make innovative/alternative decentralized systems
more affordable?

* What barriers prevent greater use of decentralized technology?
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