
DRAFT - OOWA and NOWRA Service Provider Training
10/20/25 - 10/21/25

10/20/2025
Start End Credits (hrs) Title Presenter

8:00 AM 8:30 AM 0.5 ODH Program Updates and Service Provider Information Katie Wolfe, ODH

8:30 AM 9:30 AM 1.0 Overview of O&M of Wastewater Treatment Tanks Claude Goguen, NPCA

9:30 AM 10:00 AM 0.5 Whitewater DF Series & More: Wastewater Treatment Facts, Functions, and Myths Ashley Donnelly, IWT
10:00 AM 10:30 AM - Break

10:30 AM 11:30 AM 1.0 Overview of O&M of Aerobic Treatment Units Nicholas Dykes, 

11:30 AM 12:00 PM 0.5 Hydro-Action Wastewater Treatment Systems - Operation & Maintenance Amber Dorsey, Hydro-Action

12:00 PM 1:30 PM - Lunch
1:30 PM 2:00 PM 0.5 Aqua Safe and Aqua Aire Aerobic Units - the Operation, Installation and Maintenance Dewey Conrad, Aqua Safe

2:00 PM 2:30 PM 0.5 Biomicobics FAST Wastewater Treatment Systems O&M Daniel Westrich, BioMicrobics

2:30 PM 3:00 PM 0.5 Hoot Service Provider Training Mike Catanazaro, Hoot

12:00 AM 3:45 PM Break

3:45 PM 4:15 PM 0.5 Norweco O&M Brett Wieber, Norweco

4:15 PM 4:45 PM 0.5 SludgeHammer ABG Technology Maintenance Dan Wickham, SludgeHammer

Total 6.0

10/21/2025
Start End Credits (hrs) Title

8:00 AM 8:45 AM 0.75 Control Panel Diagnostics Ryan Wallace, ASI Environmental
8:45 AM 9:30 AM 0.75 Troubleshooting an Aerobic Treatment Unit for Effective Oxygen Delivery   Bruce Lesikar
9:30 AM 10:00 AM 0.5 SeptiTech's STAAR O&M Kevin Sherman, SeptiTech
9:30 AM 10:45 AM - Break

10:45 AM 11:15 AM 0.5 Anua Media Filter Service Dustin Kent, Anua
11:15 AM 11:45 AM 0.5 Orenco Residential Treatment O&M Josh Billman, Orenco
11:45 AM 1:00 PM - Lunch
1:00 PM 2:00 PM 1.0 Troubleshooting and Enhancing Onsite Wastewater Systems with Case Studies Lucas Caldwell, 
2:00 PM 3:00 PM 1.0 System Troubleshooting Based Upon Wastewater Characteristics Bruce Lesikar
3:00 PM 3:30 PM - Break
3:30 PM 4:30 PM 1.0 Panel Discussion All

Total 6.0
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