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Presentation Outline

• EPA Decentralized Program Background

• Decentralized Wastewater MOU Partnership

• Closing America’s Wastewater Access Gap Community Initiative

• SepticSmart Week

• Workforce

Disclaimer: The comments made in this presentation are those of the presenter and not of NOWRA 
or the Mega-Conference sponsors.
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1997 Report to Congress on Decentralized Systems in the U.S.
Primary Finding: Decentralized systems can provide the same level of 

treatment, and may be less expensive than centralized wastewater 
(sewer) treatment

Early 2000s: Decentralized Program created including issuance of 
many guidance documents, and MOU Partnership

EPA program provides non-regulatory program support focused on 
outreach tools for homeowners, counties and states

Decentralized Program Background

Office of Water
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Decentralized Wastewater MOU Partnership
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Decentralized MOU Partnership Priorities

1. Increase outreach and public education
• to ensure decentralized wastewater and septic systems are properly maintained to protect water 

quality and human health 

2. Identify and utilize current information and data 
• on the use and performance of decentralized wastewater and septic systems in the US 

3. Promote the benefits of advanced decentralized treatment technologies
• within the wastewater industry and to the public

4. Share information on funding sources and pursue innovative public and private 
financing options 
• to help communities and homeowners replace, upgrade, or maintain decentralized wastewater 

systems

5. Expand mechanisms to address workforce, education, training, and research needs 
• related to the decentralized wastewater industry to improve future sustainability 
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Decentralized Wastewater MOU Partnership

• MOU Renewal every 3 years

• MOU began in 2005 with 8 partners

• 20 partners in 2020

• 2023 is the 7th MOU Renewal, 5 new partners
• International Code Council (ICC)
• National Association of Clean Water Agencies (NACWA)
• Ocean Sewage Alliance (OSA)
• WHO/UNICEF Joint Monitoring Programme for Water Supply, Sanitatio and 

Hygiene (WASH)
• USDA-Rural Development (USDA-RD)
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Closing America’s Wastewater Access Gap 
Community Initiative
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Closing America’s Wastewater Access Gap 
Community Initiative

• Participating communities receive:
• Community Wastewater Assessment

• Community Solutions Plan

• Documents are starting points to facilitate thoughtful approaches and 
may be tailored further based on needs of each community 

• Assessment and Solutions Plan do not waive federal or state funding 
application requirements – but help communities take steps forward

• Community Initiative compliments important state and local efforts
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Closing America’s Wastewater Access Gap 
Community Initiative – Pilot Communities 
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What is in the Community Wastewater Assessment?

• Community Engagement and Input

• Community Description

• Build Environment Assessment

• Natural Environment Assessment

• Assessment of Need

• Regulatory and Funding Environment
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What is in the Community Solutions Plan?

• Documents results of assessment

• Identifies potential solution options for further exploration

• Provides a plan to guide next steps of infrastructure projects and 
funding applications

• Preliminary project schedule and costs

• Outlines types of TA services needed to address local challenges
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Milestones
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Milestone Timeline

Project team kick off meeting Fall 2022

Community listening session Fall/ Winter 2022

Conduct wastewater assessment Summer 2023

Develop solutions plans Fall/ Winter 2023

Identify and begin next steps (e.g., 
developing a funding application)

Fall/ Winter 2023



SepticSmart Week
An annual outreach event to support 

the proper operation and care of 
septic systems

All educational materials available at

www.epa.gov/septic 

http://www.epa.gov/septic


SepticSmart Week 2023: September 18-22, 2023

Highlights include:

• Over 840 uses of #SepticSmart and #SepticSmartWeek

• Over 900,000 impressions across Facebook, X (formerly known as Twitter), Instagram, and 

LinkedIn

14



15

Proclamations Declared

We received a total of 11 proclamations from New Mexico, Michigan, 
North Carolina, Missouri, Minnesota, and Bella Vista, AR; as well as 
ASTHO, IAPMO, FOWA, NOWRA, and RCAP.



• ICC and IAPMO wrote SepticSmart-themed blog posts
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MOU Partner Op-Eds and Blog Posts



Newsletters and Listservs
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• ASTHO's Environmental Health Directors listserv: 170 subscribers

• Audience: State/Territorial/Freely Associated State environmental health directors and staff.

• Southeastern New England Program Monthly Newsletter: 3,002 subscribers

• Audience: General public of Rhode Island and SE Massachusetts; State/Federal/Municipal 

Staff; Tribal staff; and environmental consultants.

• SORA's member listserv: 300 members

• Audience: Officials at the state government level with direct oversight of septic systems.

• CDC's Environmental Health Services newsletter: >24k subscribers

• Audience: Environmental health professionals.

• "Save The Date" newsletter had a 19.2% open rate, SSW newsletter had 18.8%.



News Media

7 Press Releases and Newscasts

6 Local Government Civic Alerts and Blurbs

26 Local Media Publications
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Careers in the Decentralized Wastewater Industry Poster
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Septic Career Opportunities Video Series
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SSW Creative Challenge

• Contest developed in collaboration with Youth 

Engaged 4 Change.

• Geared toward young adults aged 14-22 to 

submit creative content that depicts a "septic 

system of the future"

• Three winners - each received a $100 

Amazon gift card
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Homeowner Education Spotlights:
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Advanced Technology Spotlight:
Onsite Wastewater Resource Center and RI Dept. of Environmental 
Management

Demonstrative workshop for 

advanced decentralized technology 

with a focus on Nitrogen reduction.
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Workforce Development Spotlight: Missouri Smallflows Organization

Career Day where students 
learned from professionals 
about opportunities in the 
decentralized wastewater 

industry. 



SepticSmart Week 2024 Goals
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• Continue expansion of SepticSmart Creative Challenge

• Increase engagement through in-person and virtual events hosted by MOU 

partners

• Expand workforce development materials

• Create new visual media and social media text for the Social Media Guide

• Increase number of states in promoting  #SepticSmartWeek

• Blog posts, newsletters, proclamations, and partners across the country

• Increase reach across all social media

• Increase use of #SepticSmart hashtag
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Questions?
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